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Dear Sir/Madam 
 
 
INFORMATION REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2000 
 
You asked: 
 
I am writing to you under the Freedom of Information Act 2000 to request the following 
information; 
  
If your Trust uses Teleradiology services, please kindly outline: -  
 
1. Which supplier you utilise i.e. Medica, 4ways, Everlight Radiology etc., Medica, TMC and Vital 
 
2. The types of images outsourced i.e. Plain film, CT and MRI. PF, CT+ emergency on-call to TMC, 

MR, potentially NM 
 
3. The total number of images in each type for the year 2019.  

 

No of exams CT MRI PLAIN 
Grand 
Total 

RRFMEDICA 1519 77 3174 4770 
RRFTMC 15935 5762 5 21705 
RRFVITAL 406 60   466 
Grand Total 17860 5899 3179 26941 

 
4. If you do use a Teleradiology service, when does your agreement /contract with them end? All 

contracts renegotiated in early 2020 on a 2 year basis. 
 

 

 



 

 
I trust that this information is helpful to you, however if you are not entirely satisfied with this response 
please do not hesitate to contact the Information Governance Department on 01257 488271.  If we do not 
hear from you within 28 days we will assume that we have been able to accommodate your request under 
the Freedom of Information Act 2000. 
 
 
Yours sincerely, 

 
Mary Fleming  
Chief Operating Officer 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Wrightington Hospital, Hall Lane, Appley Bridge, 
Wigan, WN6 9EP 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at: 

 

 


