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23rd November 2018 
 
Dear  
 
INFORMATION REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2000 
 
We are now pleased to respond to your request for information under the FOI Act. 
 
You asked: 
 
1. Who is the Trust's current supplier for their Electronic Patient Record? Allscripts 
2. What is the contract start and end date for the Electronic Patient Record? 2014-2024 
3. Who is the Trust's current supplier for your Patient Administration System? DXC 
4. What is the contract start and end date for the Patient Administration System? 01/04/16 to 31/03/2019 
5. When are you due to start looking to re-procure your clinical systems? 2023 
6. Who supplies the Trust's integration system? Orion 
7. Please supply a copy of the Trusts latest Informatics Strategy. Currently in Development 
8. How regularly does the Trust review their Informatics Strategy? Annually 
9. Has the Trust developed a Digital Strategy? No 
10. How often does the Trust assess their Clinical Systems? We have quarterly optimisation reviews with our 

clinical teams 
11. Who is the Trust's current Chief Clinical Information Officer? Martin Farrier - Consultant Paediatrician,    

Associate Medical Director & Chief Clinical Information Officer 
12. Who is the Trust’s current CIO/ IT Director? This responsibility is shared by the 4 Associate Directors of IM&T 
13. Which member of the board is responsible for IT? Rob Forster, Director of Finance & IM&T 
14. Please provide an organisation chart for your IM&T department? Please see attached 
15. Which member of the Trust is the SRO for the STP engagements? Rob Forster, Director of Finance & IM&T 
16. What proportion of the Trust’s IM&T Department is made up of interim staff and permanent staff? 11 
17. Is the Trust looking to migrate to the cloud in the next 2 years? The Trust conforms to national guidance in this 

area and takes a ‘Cloud First Approach’ where appropriate. 
18. Are the Trust considering their options of outsourcing their IT Services in the next 3 years? This is part of normal 

procurement process and outsourcing is considered when services are due for renewal. 
 
 
I trust that this information is helpful to you, however if you are not entirely satisfied with this response please do 
not hesitate to contact the Information Governance Department on 01257 488271.  If we do not hear from you 
within 28 days we will assume that we have been able to accommodate your request under the Freedom of 
Information Act 2000. 
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Yours sincerely, 
 

 
 
Andrew Foster 
Chief Executive  
 
 
 
 
 
 
PLEASE NOTE: 
The information supplied to you continues to be protected by the Copyright, Designs and Patents Act 1988. You 
are free to use it for your own purposes, including any non-commercial research you are doing and for the 
purposes of news reporting. Any other reuse, for example commercial publication, would require the permission of 
the copyright holder. You must ensure you gain their permission before reproducing any third party information. 
 
If you are unhappy with the service you have received in relation to your request and wish to make a complaint or 
request a review of our decision, you should write to: Information Governance Department, Wrightington, Wigan 
and Leigh NHS Foundation Trust, Wrightington Hospital, Hall Lane, Appley Bridge, Wigan, WN6 9EP 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner 
for a decision. Generally the ICO cannot make a decision unless you have exhausted the complaints procedure at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 

 


