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19th April 2017 
 
Dear  
 
INFORMATION REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2000 
 
We are now pleased to respond to your request for information under the FOI Act.  
 
You asked: 

ICT Documents 

1. ICT Strategy- I require the document that hold future plan and strategy of the organisation’s ICT 
department. 

Our previous strategy has expired and we are about to embark on a refreshed version. 

2. ICT Departmental Business Plan 

We do not have an ICT Departmental Business Plan 

3. ICT Technical Strategy. 

This is currently under review. 

4. ICT Structure 

Refusal Notice.  The information that you have requested is exempt under Section 21 of the Freedom of 
Information Act because this information is easily accessible by some other means.  Please use the link 
below to obtain details of the ICT Structure. 

https://www.wwl.nhs.uk/foi/FAQ.aspx 
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5.       ICT Capital budgets and programmes 

Can you please provide me with the latest document to date the organisation holds and please state this within the 
response. If no information is provided, I will contact the organisation back to verify that this is the latest version of 
the document.  

AN example of this would be an ICT strategy 2012-2017, in some cases, this is acceptable, but on the foot of the 
document, it states 2012. We require the latest documents; please communicate this to the information holders. 

If the organisation doesn’t have a document that covers the current financial year, please provide me with information 
(month) on when this document will be published or updated. In the response please provide us with the previous 
document along with publish month of the future document. 

If you feel that your organisation or the department hold other documents that relate to my request or the document 
above please send them accordingly. 

Some organisations within the region may title the document something else, which includes IM&T Strategy, IS 
Strategy, Technology Strategy and ICT Strategic Plan. 

Lead member: Cabinet Member for ICT and Telecommunications come under. Please can you provide me with their 
direct contact details including their Full Name, Actual Job Title, Contact Number and Direct Email Address? 

Can you please provide me with a direct link to this committee? 

Attached is the IM&T Strategy 2010 – 2015. Our new strategy will be ready to commence our approval process by 
the end of May; it will be available when this process is complete. 

Also attached is the Greater Manchester Strategic Final Plan 

Garry Harris, Acting Associate Director of IM&T, garry.harris@wwl.nhs.uk.  The Trust switchboard number is 01942 
244000. 

 

 
I trust that this information is helpful to you, however if you are not entirely satisfied with this response please do not 
hesitate to contact the Information Governance Department on 01257 488271.  If we do not hear from you within 28 
days we will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
 
Yours sincerely, 

 

 
 
Andrew Foster 
Chief Executive  
 
 
 
 
PLEASE NOTE: 
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The information supplied to you continues to be protected by the Copyright, Designs and Patents Act 1988. You are 
free to use it for your own purposes, including any non-commercial research you are doing and for the purposes of 
news reporting. Any other reuse, for example commercial publication, would require the permission of the copyright 
holder. You must ensure you gain their permission before reproducing any third party information. 
 
 
 
 
If you are unhappy with the service you have received in relation to your request and wish to make a complaint or 
request a review of our decision, you should write to: Information Governance Department, Wrightington, Wigan 
and Leigh NHS Foundation Trust, WrightingtonHospital,  Hall Lane, AppleyBridge, Wigan, WN6 9EP 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner 
for a decision. Generally the ICO cannot make a decision unless you have exhausted the complaints procedure at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 

 


