
Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

Tel: 01257 567235 
Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk 

Ref: FOI/2022/7917 

Date Received: 25th January 2022 

Response Due: 22nd February 2022 

Date: 16th February 2022 

Dear Sir/Madam 

You asked: 

Please can I ask for the following information: 

1. The number of people currently waiting for non-urgent hospital treatment.

As at 31st December 2021, we had approximately 38,000 incomplete referral to treatment (RTT) (18 
week) Pathways awaiting a definitive first treatment. 

2. The latest copy of the plan to tackle this waiting list (this could be a project plan in gantt chart
format or product flow format, or it could be an OGIM type document (Objectives, Goals,
Initiatives, Metrics).

The recovery plan is no longer valid, given the programme was again suspended in January, we are 
now developing a new plan in line with the 2022/23 planning guidance.

3. The latest copy of an internal document describing progress against plan to tackle this waiting
list.

For the latest full month (month9), the Trust achieved 86% of day case activity, 100% of elective
inpatient activity and 99% of outpatient activity in comparison with the 2019/20 baseline as detailed
below.



 

 

 
 
I trust that this information is helpful to you, however if you are not entirely satisfied with this response, 
please do not hesitate to contact the Information Governance Department on 01257 488271.  If we do not 
hear from you within 28 days, we will assume that we have been able to accommodate your request under 
the Freedom of Information Act 2000. 
 
Yours sincerely, 

 
Richard Mundon 
Director of Strategy and Planning 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 

Helpline number: 0303 123 1113 




