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Introduction 

We look forward to meeting you. 

 

 

 

 

 

 

We are based at The Thomas Linacre 

Centre in Wigan and Leigh Infirmary. 

 

 

When you arrive at reception, let 

them know you are here and take a 

seat in the waiting room. 

 

 

The Audiologist would like to get to 

you know you, have a look in your 

ears and you may be asked to listen 

to some sounds using headphones. 

 

 

Please complete the following information or ask a relative or 
friend to support you and bring it to your appointment.   

My communication: How do you like to let others know what you 

are thinking? For example, talking, singing, pointing, facial 

expressions. 

My General Health: Please let the Audiologist know if you are 

taking any medication. 

 

Have your ears been checked by your GP surgery? If so, are they 

clear of wax?                  

 

https://www.google.co.uk/imgres?imgurl=https://thumbs.dreamstime.com/z/medicine-bottle-icon-cartoon-style-illustration-vector-web-design-83209388.jpg&imgrefurl=https://www.dreamstime.com/stock-illustration-medicine-bottle-icon-cartoon-style-illustration-vector-web-design-image83209388&docid=o5cWFO9cnRDGzM&tbnid=9vB-XIJdeEhzuM:&vet=10ahUKEwjo5InLiYLkAhVKTBoKHQJxD2IQMwh-KA4wDg..i&w=1300&h=1390&bih=825&biw=1821&q=cartoon%20medication&ved=0ahUKEwjo5InLiYLkAhVKTBoKHQJxD2IQMwh-KA4wDg&iact=mrc&uact=8
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Let the Audiologist know how you feel. 
Please circle your answer. 

I am okay going into a new place and meeting 

new people.  

I will be okay if the Audiologist looks in my ear. 

  

I will be okay wearing headphones. 

  

My Hearing:  

Part 1: Can you think of any listening situations in which you 

experience some difficulty hearing? Please list up to 5 situations. 

Situation How do you feel? 
Please circle your answer. 

1.   

2.   

3.   

4.   

5.   
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Part 2: We would like you to complete this section after attending your 

first appointment with the Audiologist.  

Have you noticed any improvement or difference with the situations 

listed above? 

1.   

2.   

3.   

4.   

5.   
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Please use this space to write notes or reminders. 
 

 

 



 

 Welcome to Audiology-Easy Read  Page 6 of 6 

 

Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
 

 

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust. 
All rights reserved. Not to be reproduced in whole or in part without the permission of the 
copyright owner. 

 

Call 111 first when it’s less urgent than 999. 
 

 
 
 
 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  


