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Introduction

This information leaflet has been produced to provide you with information about hand
hygiene. It explains the different ways to clean your hands and how, by undertaking hand
hygiene, you can help reduce infections in hospital, both for yourself and others.

As a result of contact with other people, equipment or surroundings, hands can become
contaminated with a wide variety of bacteria and viruses (germs), some of which can cause
infection. Hands may look clean but germs, which are not visible to the human eye, may be
present. Effective hand hygiene plays a very important role in the prevention and control of
infection in healthcare settings.

Types of hand hygiene
Hand Washing

Hand washing with soap and water is commonly undertaken in the hospital setting. This is
sufficient for general, social contact, and most clinical care activities. Hand washing is used to
maintain personal hygiene and must always be used when hands are visibly dirty.

It is important to wash your hands:

o Before handling food, eating, drinking, or taking medicines

o If you are a patient and have diarrhoea and/or vomiting

o If you are visiting a patient who is experiencing diarrhoea and/or vomiting

o After using the toilet, bedpan, or commode

o After coughing, sneezing, or blowing your nose

o If you are visiting a patient who has any symptoms of cough or Influenza (Flu)
o After touching animals or animal waste

o After handling waste/rubbish

o After gardening

o After changing a nappy

o Before and after touching wounds, intravenous drips or changing a dressing
o When they are visibly dirty

o Before and after visiting someone in hospital.

Hand Sanitiser (alcohol hand rub)

Hand sanitiser (alcohol gel) is more effective than soap and water provided hands are visibly
clean before application. Hand sanitiser is applied directly onto dry hands. It must not be used
when experiencing diarrhoea and/or vomiting, or visiting a patient with these symptoms. Hand
sanitiser dispensers are in key locations within the clinical area where patient care is
undertaken.
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As hand sanitiser has a limited effect on germs causing vomiting and diarrhoeal
illnesses, it is especially important to wash your hands with soap and water before
entering and when leaving a clinical area where there are patients experiencing
symptoms of diarrhoea and vomiting.

Hand cleansing wipes

Hand wipes are available for all patients in hospital and are particularly useful for patients who

cannot easily access hand wash basins or hand sanitiser; please ask a member of staff if you
would like some.

Hand hygiene technique

The correct method of washing your hands is shown below:

7 Stage Hand Hygiene Technique - Repeat each step 5 times

Step 1 Step 3 Step 4
Palm to palm. Back of each hand. In-between fingers. Backs of fingers,
interlocked to opposing
palms.
Step 5 Step 6 Step 7

Rotational rubbing of Rub fingertips on Rub both wrists in a
thumbs clasped in palm for both hands. rotating manner.
opposing palms. Ensure hands are completely dry
before moving on to your next task.

Developed by WWL Medical lllustrations Department.

e Wet hands with tepid running water before applying soap.

e Drying your hands thoroughly is very important. Where possible use disposable paper
towels or try to change your hand towel daily.

Hand Care

If done correctly, the hand washing steps shown in this leaflet will help you to:

e Undertake hand hygiene correctly, using the 7 stage had hygiene technique.

Hand Hygiene Page 3 of 6



e When using hand sanitiser, use the same 7 stage technique that you would use when
washing hand with soap and water.

e Reduce the risk of cross infection to you and others

e Reduce the risk of the skin on your hands becoming sore.

Remember
It is important to regularly wash your hands even if they are not visibly dirty, as germs cannot

be seen with the naked eye.
The inpatient areas will have adequate hand washing sinks and han gel dispensers around
the ward areas, including entering and exiting the ward.

Ask yourself:
e What am | going to do?
e What have | just done?

e Should | wash my hands?

How you can help to stop infection

There are a number of ways you can help to stop infection, especially if you are visiting
hospital or someone who is unwell.

e Do not visit if you feel unwell, or if someone you live with has a cold or flu-like
symptoms, diarrhoea and/or vomiting.

¢ Wash your hands or use hand sanitiser when entering or leaving a clinical area and
regularly in between, even if they look visibly clean.

e Ask healthcare staff for advice before you take food or drink into a healthcare
environment.

e Do not sit on patients’ beds, use the available chairs allocated on the ward

e Do not touch dressings, catheters, or other clinical equipment unless you have received
advice and training.

e Inform the person in charge if you think NHS premises are not as clean as they should
be.

e If you think a healthcare worker has forgotten to wash their hands, it is OK to ask them
to do so.
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Please use this space to write notes or reminders.
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Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides
confidential on the spot advice, information and support to patients, relatives, friends, and
carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am to 4pm)

The Patient Relations/PALS Manager

Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust
Royal Albert Edward Infirmary

Wigan Lane

Wigan WN1 2NN

Ask 3 Questions

Become more involved in decisions about your healthcare. You may be
asked to make choices about your treatment. To begin with, try to make
sure you get the answers to three key questions:

. What are my options? , © ,

1
2. What are the pros and cons of each option for me? ) 5]
3. How do | get support to help me make a decision that is right for

me?

How We Use Your Information

For details on how we collect, use, and store the information we hold about you, please see
patient information leaflet, Ref. Corp 006 How we use your information, this can be found on
the Patient Information Leaflets page on the Trust website, see details on the front cover.

This leaflet is also available in audio, large print, Braille, and other languages upon request.
For more information, please ask in the department/ward.

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust.
All rights reserved. Not to be reproduced in whole or in part without the permission of the
copyright owner.

Call 111 first when it’s less urgent than 999.

Phone: 0808 802 1212

EETl by supportig those who serve, www.veteransgateway.org.uk AWARE
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