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What is a syringe pump? 

A syringe pump is a small, portable, battery powered digital machine. 

 

• Attached to the pump is a syringe containing the prescribed medication.  The syringe 

on the pump will need to be changed every 24 hours with the prescribed medication. 

• Attached to the syringe is a thin piece of tubing with a very thin plastic tube which will 

have been inserted via needle and then removed Medication is pumped through the 

tubing which is situated under the skin.  This is how your body absorbs the medication. 

• The syringe pump is placed in a plastic lock box. 

Why do I need a syringe pump? 

A syringe pump is designed to give you your prescribed medicines over a 24 hour period. 

 

A syringe pump may be considered as a tool to help you in these situations: 

• When you have difficulty in swallowing tablets. 

• When you are vomiting or feeling sick. 

• If you wish to avoid having regular injections. 

• If you have a bowel obstruction. 

• When you are too weak to take medicines by mouth 

 

The medication contained in the syringe pump is calculated to give you the same effect 

over 24 hours as the medication you were taking by mouth. 

 

Each day at around the same time your nurse will come to fill up a new syringe and to 

check the functioning of the machine. 
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Sometimes, people use a syringe pump for a short time and are then able to take 

medication by mouth again.  The nursing and medical staff will review this on a regular 

basis. 

Where will the needle be inserted? 

Your nurse will insert the needle just under the skin, in one of the following sites: 

• The chest. 

• The upper arms. 

• The stomach area. 

• The upper thighs. 
 

The needle will then be withdrawn which will leave a thin plastic tube insitu which will be 

covered and secured by a dressing. Usually the tube can stay in one place for several 

days.  If the site becomes red, painful or hard the nurse will re-site the needle  

What do I need to know about the syringe pump? 

The syringe pump is a very reliable machine.  Here are some helpful hints: 

• An alarm will sound if the syringe is empty, the battery level is low or the tube is 

blocked or kinked.  

• It is normal for a green light which is situated at the front of the syringe pump to flash.  

Please inform staff if it stops. 

• Please inform staff if the needle site becomes sore, swollen or the syringe becomes 

disconnected. 

• If you feel well enough, you can continue with your normal activities. 

• If you have a shower or a bath, do not allow the site to become wet and keep the 

machine out of water. 

• Sometimes, it is necessary to use two syringe pumps.  This is because some drugs 

cannot be mixed with each other. 
 

Examples of commonly used drugs in syringe pumps include: 

 

Drug Reason for medication 

Morphine Pain 

Glycopyrronium To reduce chesty secretions 

Midazolam Restlessness and agitation 

Levomepromazine Nausea and/or vomiting 
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Your symptoms will be regularly reviewed, and your medication adjusted accordingly.  If 

required, it is given in addition to your medication in the syringe pump. 

The syringe pump lock box 

The lock box is a plastic case in which the syringe pump is placed whilst in use.  It is used 

to safeguard your medication in the syringe pump whilst it is working. 

What happens when I go home? 

Your district nurse will care for your syringe pump once you are home and will provide all 

the equipment related to it.  The district nurse will visit daily to check and reload the 

syringe driver and to make any adjustments to the medication you may need. 

 

If you think your syringe driver is not working, don’t panic!  Most medicines given via the 

syringe driver take some time to get out of your system and you are unlikely to have any 

short term effects if it has stopped. 

Contact information 

Whilst in hospital you may speak to a member of staff on the ward who will contact the 

Hospital Palliative Care Team for you.  Alternatively, you may telephone 01942 822008, 7 

days a week core hour 8.30am until4.30pm   

 

Other telephone numbers that may be useful: 

 

District Nursing Team  

……………………………………………. 

(To be added) 

Monday to Friday 9am until 5pm 

 

District Nursing Evening and Night Team 01942 481155 

Monday to Sunday, 5pm until 8am 

 

Community Palliative Care Team  01942 525566 – 24 hour advice line. 
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Please use this space to write notes or reminders. 
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Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
 

 

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust. 
All rights reserved. Not to be reproduced in whole or in part without the permission of the 
copyright owner. 

 

Call 111 first when it’s less urgent than 999. 
 

 
 
 
 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  
 


