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Personal Wheelchair Budgets (PWB) 

After an assessment, if you are eligible to receive a wheelchair from the NHS, 

you will have a personal wheelchair budget. This is a ‘virtual’ amount of money 

allocated to meet your assessed needs. It is designed to give you more choice 

over your wheelchair, one which meets your assessed needs and any specific 

requirements you identify as being important to you. 

 

You can decide to use your personal wheelchair budget in the following 

ways: 

1: Notional Personal Wheelchair Budget- An NHS Wheelchair 

(Which you do not have to pay for) 

 

Use your personal wheelchair budget within NHS services. Accept the NHS 

wheelchair prescribed for you. This will be supplied, repaired, and maintained by 

the NHS at no charge to you. It remains property of the NHS and must be 

returned when it is no longer needed. 

2: Notional Personal Wheelchair Budget with Contribution 

(Contribute to your NHS Wheelchair) 

 

Use your personal wheelchair budget within NHS services and add a 

contribution to upgrade or add extra features to the wheelchair prescribed for 

you. During your assessment, the wheelchair therapy staff will offer you advice 

and support to do this. 

 

The amount of your personal wheelchair budget is how much it would cost the 

NHS to provide a wheelchair to meet your clinical needs, and you pay the 

difference between this amount and the cost of the wheelchair or extra features 

you have chosen. Another agency/organisation could support you with the 

funding of this. 

 

With this option, the wheelchair remains the property of the NHS and will be 

maintained by the Wheelchair Service.  You will be responsible for any 

replacement costs of these extra features. You are required to return the 

wheelchair when it is no longer needed. 
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3: Third Party Personal Wheelchair Budget 

(Access a Wheelchair from Outside the NHS) 

 

Use your personal wheelchair budget to access a wheelchair of your choice from 

an independent supplier outside of the NHS. This option is only available when 

the wheelchair therapy team agree this is clinically appropriate for you to do this. 

 

The amount of your personal wheelchair budget is how much it would cost the 

NHS to provide a wheelchair to meet your clinical needs, and we will give you a 

contribution towards the cost of repair and maintenance of your chosen 

wheelchair. If you choose a wheelchair which costs more than the amount of 

your personal wheelchair budget, you will have to meet the additional cost 

yourself. Another charity/organisation could support you with this. 

             

At your assessment, our staff will provide you with details of your personal 

wheelchair budget, a copy of your personal wheelchair prescription, and a list of 

authorised suppliers you can access your wheelchair from. 

 

Once you have chosen your wheelchair from one of the suppliers, you will need 

to book a follow up appointment at the wheelchair service which the supplier will 

also attend. At this appointment, the wheelchair therapist will check that your 

chosen wheelchair is clinically suitable for you so that it can be passed for 

payment and handed over to you. You are advised to avoid making any payment 

to your chosen supplier for anything before then. You will not be entitled to claim 

a Personal wheelchair budget retrospectively if you purchase a wheelchair 

privately. 

 

With this option, you will own the wheelchair and will be responsible for all its 

repair and maintenance. Your chosen wheelchair is expected to last for at least 5 

years and if your wheelchair breaks before this time, it is your responsibility to 

replace it. 
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What to Expect at Your Assessment 

At your appointment if you are eligible to receive a wheelchair from the NHS we 

will: 

• Carry out a clinical assessment to establish your needs and discuss how a 

wheelchair will help you achieve your goals 

• Develop a personal wheelchair support plan with you 

• Advise you on your options and assist you in deciding how you want to use 

personal wheelchair budget 

 

Before your appointment, we recommend that you think about what is important 

to you and how a wheelchair will make a difference to your life. Once your 

personal wheelchair budget is handed over, the wheelchair service will not be 

able to offer you something else if you change your mind. However, you may ask 

for a review should your clinical needs change.  
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Please use this space to write notes or reminders. 
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Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
 

 

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust. 
All rights reserved. Not to be reproduced in whole or in part without the permission of the 
copyright owner. 

 

Call 111 first when it’s less urgent than 999. 
 

 
 
 

 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  


