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Introduction 

A patient introduction on the day case journey through the surgical admission lounge: 

• To be greeted by the nursing staff.  

• To be introduced to their consultant and anaesthetist. 

• To be given a full explanation of the process from admission to discharge. 

• To be given full up to date details of waiting times 

• To be given full up to date details on bed allocations. 

Aims 

• For all patients to be fully informed while they are in hospital for day case surgery or 

planned overnight stays.  

• For patients to be always kept up to date. 

• Patients to be aware of waiting times/reasons why surgery times could be delayed.  

Risks 

•  Cancellations of theatre lists  

• Cancellations due to patient being unfit for surgery. 

• Long waiting times 

• Dehydration 

• Low blood glucose  

Benefits 

• Positive patient experience 

• Patient safety 

• Timely discharge 

• Good communication 

• Keep patient updated.  
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Communicating with you  

Your patient journey, The surgical admissions lounge (SAL). 
 

You will be greeted by a member of staff on your arrival and taken to your allocated 
area. 
 
Your admission into the hospital will start with a series of questions, your nurse 
will then input the information onto the hospital computer system. 
 
You will then be reviewed by your consultant and anaesthetist, and you can ask 
questions. 
 
Depending on the list order for your operation you may have a wait of a couple of 
hours, an oral hygiene pack will be provided while you wait. 
 
As with all surgeries there can be delays on the day for many different reasons, 
for example bed allocations and surgery taking longer than planned. 
 
Once you are ready for theatre you will be taken to theatre by a member of the 
SAL team or theatre staff, you will have the opportunity to walk, or a wheelchair 
can be supplied. 
 
If you require a bed overnight this will be allocated on the day of surgery, 
sometimes beds can take a while to be allocated, if this is not completed prior to 
your surgery all your belongings will be taken to the allocated ward by a member 
of staff. 
 
If you are a day case patient, once your surgery is completed, a member of staff 
will collect you from recovery and you will be recovered on SAL for up to three 
hours before you will be discharged home 

Additional information 

Here on surgical admissions lounge, we are implementing a new way of keeping patients up 

to date with as much information as we can provide prior to admission, so that patients are 

aware of what is happening around them while they are on their patient journey. 

 

We are giving patients full details of what to expect once they arrive on the surgical 

admissions lounge, and how the process of the morning/afternoon will take place while they 

are waiting for their surgery, and the reasons why surgery waiting times are lengthy at times. 

We are providing information to patients from changes that may be made on that day or 

delays; the staff will keep you fully informed.  

 

Due to Covid restrictions at this current time, relatives cannot stay with patients on the 

surgical admissions lounge. 
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Diet and fluids will be given once you return to the surgical admissions lounge following your 

surgery. Please let the staff know if you have any dietary requirements.  

 

Some patients are required to pass urine before they are discharged from SAL. All patients 

that are day cases will need transport home with relative/friend, who must stay with them for 

24hrs. If you have any transport issues, let the staff know once you arrive. 

 

If any patient has dementia or a learning disability, a carer may stay, but will also need to have 

a Covid PCR test.  

Please bring any current medications, dressing gown and comfortable footwear to wear to 

theatre. Please buy paracetamol, and have this at home once you are discharged, for regular 

pain relief.  

 

While on the surgical admissions lounge, there will be a few different theatre lists running; not 

everyone is on the same list. 

 

Surgical embolism stockings will be required by all patients to wear for surgery, unless they 

have a health condition which is not appropriate when Flowtrons (DVT garment) will be used 

in theatre. These are to try and prevent blood clots in the leg - deep vein thrombosis (DVT). 

Some patients may also be given a one-off dose of Dalteparin; this is also used to prevent 

blood clots.  

  

If you have any other questions on the day of surgery, please ask staff on the surgical 

admissions lounge when they are completing your admission on the day, and they will 

more than happy to help. 

 
 
  



 Patient Journey - Surgical Admissions Lounge (SAL)  Page 5 of 6 

Please use this space to write notes or reminders. 
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Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
 

 

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust. 
All rights reserved. Not to be reproduced in whole or in part without the permission of the 
copyright owner. 

 

Call 111 first when it’s less urgent than 999. 
 

 
 
 
 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  


