
 

Patient and Carer Safety Advice 

 
 

 

Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service 
(PALS) Department provides confidential on the spot 
advice, information and support to patients, relatives, 
friends, and carers. 
 
Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals 
NHS Foundation Trust, Royal Albert Edward Infirmary 
Wigan Lane 
Wigan 
WN1 2NN 

Ask 3 Questions    

Become more involved in decisions about  

your healthcare. You may be asked to make choices 

about your treatment. To begin with, try to make sure you 

get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for 

me? 

3. How do I get support to help me make a decision that  
    is right for me? 
 
How We Use Your Information 
For details on how we collect, use, and store the 

information we hold about you, please see patient 

information leaflet, Ref. Corp 006 How we use your 

information, this can be found on the Patient Information 

Leaflets page on the Trust website, see details on the 

front cover. 

 
This leaflet is also available in audio, large print, braille, 

and other languages upon request.  

For more information please ask in the department/ward. 

 
© Wrightington, Wigan and Leigh Teaching Hospitals  
NHS Foundation Trust.  All rights reserved. Not to be 
reproduced in whole or in part without the permission of 
the copyright owner. 

Please use this space to write  

notes or reminders. 
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Title 

• Our staff have checked the 

equipment prior to it being loaned 

out, however if you notice any 

damage to the equipment, 

discontinue use immediatley.  

 

Please notify staff during the hours of: 

Monday to Thursday 08:30am until 5pm. 

Friday 08:30am until 1pm. 

Telephone 01942 822457.  

During bank holidays or weekends we 

are closed therefore, please notify on 

next working day. 

 

Please DO NOT use monitor if there is 

any damage to the cables.  

 

Safe positioning 

There are various sizes available, staff 

will assess and instruct accordingly, on 

collection of the equipment.  

 

As a gentle reminder, please place the 

sensor probe distally on the patient to 

eliminate the risk of entanglement. For 

example as far away from head and neck 

as possible.We recommend placing the 

probe on the patients’ big toe. 

 

The machine should be positioned on a 

flat surface, lower than the patient. For 

example, on the floor at the side of the 

bed or the cot. 

 

If patient wakes during the period of 

monitoring, please rotate sensor site to 

ensure best quality data is obtained. 

Ensure sensor isn’t wrapped too tightly 

around the toe, again demonstration will 

be given. 

 

Storage 

Please place monitor on a flat surface, 

ensuring machine is not pushed against 

a wall to allow adequate ventilation 

around device.   

 

Transportation 

Please use and transport our equipment 

in the container provided, ensuring all 

parts supplied are returned with the 

machine. 

 

Safety Advice 

• You will be using the equipment after 

a referal for overnight pulse oximetry 

following your child’s consultation 

with a clinician. 

• This leaflet is used in conjunction 

with the verbal and physical 

demonstration you will have recieved 

on collecting your equipment from 

our paediatric outpatients 

department. 

• Please take care when using our  

pulse oximetry machine known as 

‘Massimo Rad 8’. The machine 

requires mains power to operate 

efficiently. 

• Please do not submerge the 

equipment in water, and please keep 

away from liquids such as drinks to 

eliminate the risk of electrocution.  

• Our equipment requires mains power 

to run efficiently, please do not plug 

into extension leads or overcrowded 

plug sockets to eliminate the risk of 

shorting the electrical circuits. 

 


