
 

 
 

  

Comments, Compliments or Complaints 
 
The Patient Relations/Patient Advice and Liaison Service 
(PALS) Department provides confidential on the spot 
advice, information and support to patients, relatives, 
friends and carers. 
 
Contact Us 
 
Tel: 01942 822376 (Monday to Friday 9am to 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan WN1 2NN 
 
 

Ask 3 Questions    

 

Become more involved in decisions about  

your healthcare. You may be asked to make choices 

about your treatment. To begin with, try to make sure you 

get the answers to three key questions: 

 

1. What are my options?  

2. What are the pros and cons of each option for me? 

3. How do I get support to help me make a decision that  
    is right for me? 
 
 
How We Use Your Information 
 

For details on how we collect, use and store the 

information we hold about you, please take a look at our 

“how we use your information” leaflet which can be found 

on the Trust website: 

http://www.wwl.nhs.uk/patient_information/leaflets  
 

This leaflet is also available in audio, large print, braille 
and other languages upon request.  
For more information please ask in department/ward. 
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Contact information 

Please contact us on one of the following 
numbers if you require further information: 
 
Leigh Health Centre 

Telephone: 0300 707 1597 
wwl-tr.leighphysio@nhs.net 
  
Platt Bridge Health Centre 

Telephone: 0300 707 1772 
wwl-tr.mskphysio-bostonhouse@nhs.net 
  
Wigan Health Centre, Boston House 

Telephone: 0300 707 1113 
Wwl-tr.mskphysio-bostonhouse@nhs.net 
 
Therapy Department- Wrightington Hospital 
Telephone: 01257 256305 
Wwl-tr.therapyadmin@nhs.net 
  

 

 

 

 

 

 

 

Acupuncture 
 

Musculoskeletal 
Physiotherapy Department 
 

Author ID: EB 
Leaflet Number:  CM 177 
Version: 1 
Name of Leaflet: Acupuncture 
Date Produced:  December 2023 
Review Date:  December 2025 

 

 

http://www.wwl.nhs.uk/patient_information/leaflets/


 

Title 

Your physiotherapist will ask you to sign a 
consent form before you start the acupuncture 
treatment. This is to confirm that you 
understand the procedure and any possible 
side effects. 
 
Please tell your physiotherapist if you: 

• Are allergic to metal 

• May be pregnant 

• Have epilepsy or diabetes 

• Have a cold or are generally feeling 
unwell 

• Have a heart condition or low blood 
pressure or pacemaker 

• Are taking tablets to thin your blood or on 
long term steroids 

• Suffer from haemophilia or have a 
bleeding disorder 

• Have a problem with your immune 
system 

• Have or had cancer, chemotherapy/ 
radiotherapy or lymph node removal 
 

What happens during the treatment? 

The physiotherapist will insert a number of 
sterile needles into your skin in the area of pain. 
During the treatment your physiotherapist will 
turn the needles. This is to increase the 
effectiveness of the treatment. 

 
Your physiotherapist will leave the needles in 
place for around 20 minutes. 
It is normal to feel an ache, warmth or a tingling 
sensation during the treatment. Please tell your 
physiotherapist if they become too strong. 
 
 

Your physiotherapist will remove the needles 
at the end of the treatment and dispose of 
them safely. 
 
You may need to rest for a few moments at the 
end of the treatment. 
 

Is acupuncture safe? 

Acupuncture is very safe. The needles we use 
are sterile single use needles. They will only 
be used to treat you then disposed of safely. 

 

What are the possible side effects? 

Side effects after the acupuncture treatment 
tend to be mild and do not last long.  
 
They can include: 

• Tiredness 

• Thirst 

• Becoming light-headed / feeling faint 

• An increase in ache 

• Bleeding/bruising 

• Infection 

• Bent/ stuck or broken needle 
 

How many sessions of acupuncture 
will I need? 

The physiotherapist will provide up to six 
acupuncture sessions. 
 

Can I donate blood during my 
treatment? 

You can still donate your blood whilst you are 
receiving acupuncture under the NHS. 

 

What is acupuncture? 

Acupuncture is a health technique that is used 
mostly for pain relief. 
 
Very fine sterile needles are placed into your 
skin to stimulate certain points in your body.  
 

How does acupuncture work? 

It works by changing how your brain and spinal 
cord deals with pain. 
 

How will acupuncture help me?  

Acupuncture is used to complement other 
forms of treatment, such as exercise, 
relaxation, pacing and heat.  
 

It is also used to reduce muscle spasm and 
inflammation therefore reducing pain. 
 
Other Benefits of acupuncture may be: 

• Improved sleep 

• Relaxation 

• General improved feeling of wellbeing 

 
Who will carry out the treatment? 

Your physiotherapist will carry out the 
treatment. 
 
Your physiotherapist is a qualified health 
professional who has completed specific 
additional acupuncture training. 
 

What should I do before my 
acupuncture treatment? 

It is important that you eat something before 
coming to your appointment. 
 
 


