Additional tips for when you are at home

Have regular eye tests.
Have regular foot care.

Exercise as much as you are able, or
do simple stretches.

Talk to your doctor or nurse if you
are having dizzy spells or hearing
problems.

Avoid or limit your alcohol intake.

Make sure there are no loose rugs or
uneven floor coverings or trailing wires.

Be aware of pets when walking around
at home.

Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service
(PALS) Department provides confidential on the spot
advice, information and support to patients, relatives,
friends, and carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am to 4pm)

The Patient Relations/PALS Manager
Wrightington, Wigan and Leigh Teaching Hospitals
NHS Foundation Trust

Royal Albert Edward Infirmary

Wigan Lane

Wigan WN1 2NN

Ask 3 Questions

Become more involved in decisions about oy &
your healthcare. You may be asked to make choices
about your treatment. To begin with, try to make sure you
get the answers to three key questions:

1. What are my options?

2. What are the pros and cons of each option for me?

3. How do | get support to help me make a decision that
is right for me?

How We Use Your Information

For details on how we collect, use, and store the
information we hold about you, please see patient
information leaflet, Ref. Corp 006 How we use your
information, this can be found on the Patient Information
Leaflets page on the Trust website:
https://mww.wwl.nhs.uk/patient-information-leaflets type
Corp 006 under the heading Information Leaflets.

This leaflet is also available in audio, large print, braille,
and other languages upon request.
For more information please ask in the department/ward.
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Staying Active

Avoiding Slips, Trips and Falls
whilst in Hospital.

Patient Information

The Patient Information Leaflets page on the
Trust website is available on the link:
https://www.wwl.nhs.uk/patient-information-
leaflets or scan the QR code.
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Can we prevent falls?

Just like in general life, it is not possible to
prevent all falls in hospital. However, we can
work together to reduce the chances of this
happening.

You are at greater risk of falling whilst you are
unwell and in an unfamiliar environment. By
following the actions outlined in this leaflet,
together we can reduce your risk of being
harmed by falling.

Our aim is to reduce the incidence of patient
falls in the Trust by:

e Working in partnership with patients,
families, and carers to promote safety.

e Offering advice in a simple and practical
way.

e Providing a rapid response to hazards
that are brought to our attention.

Remember

e The hospital is not as familiar to you as
your home — be careful.

e Keep your personal items within easy
reach, and your bedside clear of
obstructions.

¢ Inform the nursing staff of any concerns
you may have.
¢ Raise awareness of any hazards.

Our commitment to you

When you are in hospital we will do everything
we can to prevent you falling.

e We will assess your risk of falling on
admission into hospital.

e We will make you a plan of care, to
reduce this risk.

e We will check with you regularly, to
ensure you have everything you need.

e We will support and encourage you to
get dressed and maintain your
independence as much as you are able
to.

¢ We will make sure your call bell is within
easy reach, and we will respond to your
calls promptly.

e We will review your medication to see if
anything that you are taking increases
your risk of falling, and we will talk to you
about it.

e We will talk to you about any worries that
you may have about falling in hospital or
at home.

what you can do to reduce the risk of
falling whilst in hospital.

e Stay active, keep moving. Ask our staff
to support you to maintain your
independence.

e Get dressed in comfortable day clothes
which you can move around in easliy.

e Always wear well-fitting footwear that
is comfortable and that you are
confident to walk in.

e Use the call bell when you need
assistance.

e Do simple stretches when you are in
bed or sitting in a chair.

e Take your time when you sit up or get
out of bed.

¢ If you feel unsafe, tell the staff.

¢ |If you feel dizzy or lightheaded, sit or lie
down and call for help.

Bring in and use your walking aids if
you have them.

e Wear your glasses and tell staff if you
are having trouble seeing.

e Drink fluids regularly. Eat well.

e Take Care in the bathroom and toilet. If
you need assistance, ask for help.



