Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service
(PALS) Department provides confidential on the spot
advice, information and support to patients, relatives,
friends and carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am to 4pm)

The Patient Relations/PALS Manager
Wrightington, Wigan and Leigh Teaching Hospitals
NHS Foundation Trust

Royal Albert Edward Infirmary

Wigan Lane

Wigan WN1 2NN
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Become more involved in decisions about 3

your healthcare. You may be asked to make choices
about your treatment. To begin with, try to make sure you
get the answers to three key questions:

1. What are my options?

2. What are the pros and cons of each option for me?

3. How do | get support to help me make a decision that
is right for me?

How We Use Your Information

For details on how we collect, use and store the
information we hold about you, please take a look at our
“how we use your information” leaflet which can be found
on the Trust website: https://www.wwl.nhs.uk

This leaflet is also available in audio, large print, braille,
and other languages upon request.
For more information, please ask in the department/ward.
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The Patient Information Leaflets page on the Trust
website is available on the link:

https:// www.wwil.nhs.uk/patient-information-leaflets
or scan the QR code.
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Things that MAY occur approximately
1to 2 hours after having alocal
anaesthetic:

Your wound may become uncomfortable or
painful however this should not be excessive.
You may take Paracetamol if required (no
more than 8 in 24 hours and only if you have
no allergy to this product). Do not take
Ibuprofen or Aspirin unless prescribed by a
doctor as this can make any bleeding worse.

Your wound may start to bleed or ooze slightly,
enough to stain your dressing. If you notice
this, apply constant pressure by pressing
firmly on top of the wound/dressing. Apply
pressure for 15 to 30 minutes. Do not keep
removing the pressure to check if the bleeding
has stopped.

Applying pressure should stop the bleeding. If
it does not, and the wound continues to bleed
and you are worried that the bleeding is
excessive, you may need to seek medical
advice via your own General Practitioner (GP),
on call service or walk in centre.

If there is a small amount of blood on the
dressing it is fine to leave it in place. If the
dressing is saturated or completely covered
with blood, you should replace it with a new
dressing.

Keep the dressing completely dry for 48 hours,
longer if possible.

Dressings only NEED to be changed
if:
e they are lifting away from the skin and
allowing water or dirt to get underneath

e if they become saturated with blood,
sweat or water

e if instructed to do so by the Nurse or
Doctor

If your dressing remains clean, dry, and intact,
the same dressing may be left in place until the
stitches (if you have any) are removed, or until
the date the Nurse has told you to remove it.

If you run out of dressings supplied by the
hospital, any sterile dressing available from
your chemist should be suitable.

If the wound becomes red, inflamed, or painful
in the weeks following surgery it may be
infected and you need to seek medical advice
from your GP or walk in centre.

If you have stitches, please do not forget to
contact the District Nurses treatment room to
make an appointment to have these removed.
We would advise you to do this in the first 24
hours after your surgery to ensure that they
have an appointment free.

The contact details for the District Nurses, along
with the date on which the stitches will need
removing will be given to you on a separate
form.

Please use this space to
write notes or reminders.



