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Supply of short-term loan wheelchair

You have been issued with a wheelchair for use in the short term because of your current
injury or illness. Without this wheelchair you would not be able to move around indoors_so
would struggle to manage your everyday activities. This wheelchair is not for use
outdoors.

The wheelchair remains the property of the Integrated Community Equipment Stores
(ICES) and must be returned when it is no longer required or after a maximum three-
month period.

Fitting of your wheelchair

Your health care professional will have assessed you in the wheelchair provided and made
all the necessary adjustments to that wheelchair. (Please see copy of checklist attached).
The wheelchair should therefore only be used by you and not by any other person.

Safety considerations whilst using the wheelchair

Before each use of the wheelchair, you must check that the brakes are working, and that
all wheels turn freely. All components to the wheelchair must be securely fitted and in
operation. Should your chair have a foldable backrest please ensure that the locking bolts
are secure to prevent the backrest collapsing backwards.

The seat belt must be worn at all times for your safety, especially if using the chair on
different levels e.g. going up a step. Always check the position of your legs, feet, arms
and hands to prevent injury when the chair is moving and ensure any items of clothing are
tucked in away from the wheels. It is very important to use the footplates provided at all
times and the chair must always be pushed using both hands for safe control and balance
of the chair.

When using the wheelchair, always apply the brakes at the appropriate times, e.g. When
standing or transferring and always apply them if the chair is being left unattended.
Always ensure the footplates are moved out of the way before standing from the
wheelchair.

Transporting the wheelchair in a car

You must not sit in the wheelchair whilst being transported in any vehicle, for
example a wheelchair taxi.

When transporting the wheelchair in a car, care needs to be taken to avoid injury to
yourself. Please remove all parts that can be removed such as cushion, arm rests and
footplates to make the chair as light as possible for lifting. Lift the seat in the middle to fold
the chair, fold down the backrest of the wheelchair and apply the brakes. Place the
wheelchair parallel to the car boot and lift the chair from the frame using both arms,

Short-term loan of a wheelchair Page 2 of 4



ensuring you bend your knees and keep your back straight. It should then rest on the boot
edge where it should easily slide into the boot.

Alternatively, it can be placed in standing behind the driver or passenger seat of a 4-door
car.

Care of your wheelchair

You must take care of the wheelchair at all times, keeping it clean and in good working
order. If there are any faults to the wheelchair or if it is involved in a collision, lost or stolen
you must immediately inform the health care professional who provided you with the
wheelchair.

Health Professional Contact details:

Department: CRT ..., Contact Number: 03007071221 ................

Returning your wheelchair

You will be contacted from time to time by the team who provided you with the wheelchair
to check if it still meets your needs and to see if any further advice or help is required. If
you feel that you no longer need the wheelchair, please telephone equipment stores at
Martland Mill on 01942 486411 or contact the person named above.
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Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides
confidential on the spot advice, information and support to patients, relatives, friends, and
carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am until 4pm)

The Patient Relations/PALS Manager

Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust
Royal Albert Edward Infirmary

Wigan Lane

Wigan

WN1 2NN

Ask 3 Questions

Become more involved in decisions about your healthcare. You may be ’
asked to make choices about your treatment. To begin with, try to make

sure you get the answers to three key questions: ®

1. What are my options? ® &
2. What are the positives and negatives of each option for me?
3. How do | get support to help me make a decision that is right for me?

How We Use Your Information

For details on how we collect, use, and store the information we hold about you, please see
patient information leaflet, Ref. Corp 006 How we use your information, this can be found on
the Patient Information Leaflets page on the Trust website, see details on the front cover.

This leaflet is also available in audio, large print, Braille, and other languages upon request.
For more information, please ask in the department/ward.

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust.
All rights reserved. Not to be reproduced in whole or in part without the permission of the
copyright owner.

Call 111 first when it’s less urgent than 999.
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