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What is Triage? 

 
Maternity Triage Unit is for the assessment of obstetric concerns between 16 weeks gestation 

up until 6 weeks postnatal. Maternity Triage works very similar to A&E, the assessment of 

patients is on a priority care basis, which will be assessed by the clinicians on the department 

after an initial triage of your concern. This is to ensure appropriate care and patient safety and 

your baby/babies’ safety. 

 

When do I call Triage? 

 

• If you have never felt any fetal movements by 24 weeks gestation. 

• If you have previously felt fetal movements but are now feeling no fetal movements. 

• If you have ANY changes to your fetal movements, e.g. increase, reduction, strength. 

• If you have any vaginal bleeding. 

• If you have any visual disturbances/frontal headaches/oedema/right sided rib pain that 

have not settled with fluids, rest and paracetamol.  

• If you have lower abdominal pains/cramps  

• If you have symptoms of a urinary tract infection (e.g. burning sensation when you pass 

urine, lower backache, passing urine more frequently than normal).   

• If you suspect your waters have broken at any point in your pregnancy (waters). 

• If you experience any signs of labour at 37 weeks and above with regular pains (3-4 in 

a ten-minute period) lasting approx. 60 seconds, that have not settled with 

paracetamol. 

• If you are a pre-existing pregnant diabetic patient unable to tolerate fluids and food. 

• If you are a gestational diabetic patient with recurrent hypoglycaemic (low blood sugar) 

episodes and/or feeling unwell. 

• If you are vomiting and/or diarrhoea and you are unable to tolerate fluids for over 24 

hours. 

 

When NOT to call Triage 

 

• If you have shortness of breath and/or chest pain - ATTEND A&E 

• If you have broken bones – Attend A&E or visit your GP 

• If you have a cough or a cold – Visit your GP 

• If you are experiencing diarrhoea and vomiting – Visit your GP 

• If you have itching, particularly palms of hands/soles of feet/abdomen – Contact your 

Community Midwife 

• If you have any post-natal perineum/wound concerns including pain/oozing wounds – 

Contact your Community Midwife or GP for assessment in the first instance. 

 
 

If your issue is deemed not pregnancy related, you may be signposted to the 
appropriate health care team for the appropriate assessment of your concern. 
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Where is Triage and how long will I wait? 

 
Maternity Triage Unit is located on Level 3 of Royal Albert Edward Infirmary, WN1 2NN, just 

inside Delivery Suite (Labour Ward). To contact us please call 0300 707 8628.  

 

Maternity Triage is a busy department, and you may experience some delay when trying to 

contact us. If you feel that you are unable to wait to speak to a Midwife and/or if your concern is 

an emergency, please do not wait and attend Maternity Triage straight away.  

 

Maternity Triage has its own buzzer system for patients to notify staff of their arrival. When you 

attend triage, you will have an initial triage assessment by a Midwife, and you will be informed 

of your wait time for review which will depend on your clinical priority.  This could be up to 4 

hours, however, be assured that we will aim to review you as soon as possible.  If you are in 

the waiting room and have any concerns, please alert a member of staff. 

 

To ensure any wait time is comfortable, please bring: 

 

• Maternity Green Patient notes 

• Fluids and snacks whilst waiting  

• One support person maximum as space is limited in the waiting area.  
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Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
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Call 111 first when it’s less urgent than 999. 
 

 
 
 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  


