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Introduction 

Thank you for attending for breast screening.  Please read the following carefully, this will 
explain what happens next. 
 
You will receive a letter to your home, normally within 2 to 3 weeks of your visit.  If your 
mammograms are normal, then no further action is necessary, and you will be invited again 
for screening every 3 years until you have reached your 71st birthday. 
 
 

What if I need to be recalled? 

Your results may say further tests are required.  Around 4 out of every 100 women screened 
are recalled for further imaging. You are more likely to be recalled after your first 
mammogram. 
 
Most women that are recalled may have normal breast change or a benign (not cancer) 
condition. 
 
If you do need to be recalled you will be invited to attend the Breast Screening Unit at the 
Thomas Linacre centre, Wigan, where you may have another mammogram, an ultrasound 
scan or a biopsy. A doctor will explain the reason you have been recalled. 

 

What should I do if I have identified a symptom, but my screening result is 

normal? 

You may have identified a symptom at the time your screening mammogram but have 
received a normal screening mammogram result. If the symptom changes or you become 
more worried about the symptom, it is important to seek advice from your General Practitioner 
(GP). 
 

I have reached the age of 71, what now? 

Once you have reached the age of 71 you will no longer be automatically invited for screening, 
but you can still have a screening every 3 years by telephoning the Breast Screening Unit. 
Please contact the unit on the telephone number 0300 707 5899 to make an appointment:  
 

What should I do if anything changes? 

If you notice any changes in your breasts, at any time between the 3 yearly screening period, 
do not hesitate to see your doctor immediately. 
 
A very small number of breast cancers do not show up on the initial screening or they may 
develop during the 3-year period, therefore the changes to look out for are: 
 

• Any lump or thickening in the breast 

• Any puckering or dimpling of the skin 

• A change in the outline or shape of the breast 

• Any nipple discharge or scaling of the nipple 

• A nipple turning in on itself (inverted) compared with the way it used to be. 

 
All these changes can have quite simple causes, but all need investigating. 
If you have any queries, please feel free to contact us: 
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Breast Screening Unit 
Thomas Linacre Centre 
Parsons Walk 
Wigan  
WN1 1RU 
 
Telephone number:   
 
0300 707 5899 
 
Email: BSUAppointments@wwl.nhs.uk 

 
Useful websites 
 
NHS Breast Screening Programme (NHSBSP) 
https://www.gov.uk/government/collections/nhs-breast-screening-bsp-programme    
 
Breast Cancer Now 
https://breastcancernow.org/ 
 
Cancer Research UK 
https://www.cancerresearchuk.org   
 
Macmillan Cancer Support 
https://www.macmillan.org.uk   
 
Marie Curie Cancer Care 
https://www.mariecurie.org.uk  
 
NHS  
https://www.nhs.uk  
 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
https://www.wwl.nhs.uk   
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Comments, Compliments or Complaints 

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides 
confidential on the spot advice, information and support to patients, relatives, friends, and 
carers. 
 

Contact Us 

Tel: 01942 822376 (Monday to Friday 9am until 4pm) 
 
The Patient Relations/PALS Manager 
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust 
Royal Albert Edward Infirmary 
Wigan Lane 
Wigan  
WN1 2NN 
 
 

Ask 3 Questions    

Become more involved in decisions about your healthcare.  You may be 
asked to make choices about your treatment.  To begin with, try to make 
sure you get the answers to three key questions: 

1. What are my options?  

2. What are the positives and negatives of each option for me? 

3. How do I get support to help me make a decision that is right for me?   

 

How We Use Your Information 

For details on how we collect, use, and store the information we hold about you, please see 

patient information leaflet, Ref. Corp 006 How we use your information, this can be found on 

the Patient Information Leaflets page on the Trust website, see details on the front cover. 

 

This leaflet is also available in audio, large print, Braille, and other languages upon request.  

For more information, please ask in the department/ward. 
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Call 111 first when it’s less urgent than 999. 
 

 
 
 

Phone: 0808 802 1212  
Text: 81212 
www.veteransgateway.org.uk 
  


