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Reasonable Adjustments



Do you have a disability, impairment or sensory loss?
Please let us know if you would like us to make any changes to help support you during your appointment, or to access our services.

	Name:



	
The reasonable adjustments I need are:
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Reasonable Adjustments
Reasonable adjustments are often small changes that can make a big difference for people who require support when they attend hospital or any other health appointments. 
Under the Equality Act 2010, health services are legally required to make reasonable adjustments.  These are changes that help make our services more accessible for people with a disability or impairment.
This may include people with a physical or sensory disability, a learning disability, autism, or a long-term condition such as dementia. This is not a full list - other people may also need support. For example, someone with a changing condition or a person waiting for a diagnosis may still require reasonable adjustments to help them access care.
[bookmark: _Hlk220503837]These adjustments are about more than just meeting legal requirements they are about listening to people, understanding what matters to them, and providing care that fits. Often, these adjustments are small but they can make a big difference.  Reasonable adjustments can also be quite complicated to arrange and sometimes need lots of planning across health and care teams for people who have complex need.

Examples of Reasonable Adjustments we can offer
· Offering the first or last appointment of the day, to make visits easier to manage
· Allowing longer appointment times if you need more time to talk with your doctor or nurse
· Using pictures, symbols, or other visual tools to support communication
· Providing letters and information in accessible formats, such as Easy Read, large print, or Braille
· Arranging a quiet waiting area where possible
· Offering flexible visiting arrangements, if appropriate
· Using our interpreter and translation services to help with communication
· Using hearing loop systems in consultation rooms
· Referring to a person’s hospital or health and care passport for key information
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