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Ref: FOI/2024/10028  
 
Date Received: 1st August 2024 
 
Response Due: 30th August 2024 
 
Date: 20th August 2024  
 
 
 
Dear Sir/Madam  
 
With reference to your request for information received on 1st August 2024, I can confirm in accordance 
with Section 1 (1) of the Freedom of Information Act 2000 that we do hold the information you have 
requested. A response to each part of your request is provided below.  
 
 
In your request you asked:  
 
Organisation Name: Wrightington, Wigan and Leigh Teaching Hospitals NHS Trust. 
 
Care Sectors Covered 

• Acute trusts – Yes. 
• Mental health trusts – No. 
• Community trusts – Yes. 
• Ambulance trusts – No. 
• Primary care – No. 
• Any other relevant NHS bodies – No. 

  
EPR Systems Usage: 
A detailed list of all EPR systems currently in use across all NHS sectors, including but not limited 
to: 

• Acute trusts – Altera Sunrise Clinical Manager. 
• Mental health trusts – N/A. 
• Community trusts – TPP SystmOne. 
• Ambulance trusts – N/A. 
• Primary care – N/A. 
• Any other relevant NHS bodies – N/A. 

 
For each core EPR system in use in your organisation, please specify the name of the system and 
the name of the supplier and which care sector its primary use is for. 
 



 

 

Annual Expenditure: 
The annual expenditure of your NHS organisation on their respective EPR systems for financial 
year 2023/24. 
Please include a breakdown of costs if possible. 
Altera Sunrise Clinical Manager - £987,615. 
TPP SystmOne – £298,762. 
 
Contract Renewal Dates: 
The contract renewal dates for the EPR systems. If possible, please include the start date of the 
current contract and the duration of the contract term. 
Altera Sunrise Clinical Manager – 30/09/2019 – 29/09/2024. 
TPP SystmOne – 09/07/2023 – 08/07/2028. 
 
Digital Maturity. 
Where possible please provide your digital Maturity score by system/care sector (where 
Organisation provides care across multiple care sectors). 
The Trust is currently awaiting the outcome of the What Good Looks Like Digital Maturity Assessment. 
  
 
If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 
 

 
 
Tabitha Gardner  
Chief Finance Officer 
 
 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 




