
 

 

 
 
 
 

Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk  

  

Ref: FOI/2023/9485  
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Dear Sir/Madam  
 
With reference to your request for information received on 27th December 2023 , I can confirm in 
accordance with Section 1 (1) of the Freedom of Information Act 2000 that we do hold the information you 
have requested. A response to each part of your request is provided below.  
 
 
In your request you asked:  
 
Excluding reports on investigations into self-harming, disruptive and/or aggressive behaviour, 
patient abuse, pressure sores and falls, please provide me with summaries of all serious incident 
reports completed between 2019, 2020, 2021, 2022 and 2023 which include at least one of the 
following words or phrases: 

• physician associate 
• anaesthesia associate 
• assistant practitioner 
• physician assistant 
• anaesthetic assistant 
• PA 
• AA 

 
Please ensure your summaries include the following information:  

• Date of incident; 
• A description of the incident including the the job titles of staff involved; 
• Problems and root causes identified during investigation (be specific about staffing 
issues, e.g. if short staffed explain what staff roles were on shift, or if an error occurred 
state the job titles of the individuals who were involved in this error);  
• Actions (be specific, if staff require further training, state which staff, e.g. ‘FY2 doctors’ or 
‘physician associates’) 

 
  
 



 

 

 
The Trust is unable to provide this information. Collating the information would require the Trust to review 
over 500  reports individually and cross reference with the above words or phrases which would exceed 
the appropriate time limit. The Trust has to take into account the cost attributable to the time spent in 
locating, retrieving, and collating the information.  We have therefore applied exemption Section 12 (4) (b) 
of the Freedom of Information Act 2000-beyond appropriate limit. The appropriate limit is set at £450.00 
(18hrs @ £25 per hour).  
 
 

Refusal Notice for question(s) - The information that you have requested is exempt under 
Section 12 of the Freedom of Information Act because it will take more than 18 hours to retrieve 
and extract the relevant information. 
 
12. — (1) Section 1(1) does not oblige a public authority to comply with a request for information if 
the authority estimates that the cost of complying with the request would exceed the appropriate 
limit. 

 
 
If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 
 

 
 
Ehsan Haqqani 
Associate Director of Governance & Patient Safety 
 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 




Accessibility Report


		Filename: 

		9485- SI Report.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


