
 

 

 
 
 
 

Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk  

  

Ref: FOI/2023/9491  
 
Date Received: 3rd January 2024  
 
Response Due: 31st January 2024  
 
Date: 31st January 2024  
 
 
 
Dear Sir/Madam  
 
With reference to your request for information received on 3rd January 2024, I can confirm in accordance 
with Section 1 (1) of the Freedom of Information Act 2000 that we do hold the information you have 
requested. A response to each part of your request is provided below.  
 
 
In your request you asked:  
 

1) Who is your current contractor for clinical waste collections? This will usually be one 
contractor for offensive/hazardous waste (tiger and orange bags) as well as sharps however 
if you have more than one contractor, please could you name them all 
 
Stericycle and Environmental Waste Controls PLC 
 

2) Please could you confirm if you are in a specific contract for clinical waste management or 
if clinical waste is collected as part of a wider total waste management solution. If a part of a 
total waste management solution, the TWM provider should be named in question 1  
 
Contract for Clinical Waste Services 
 

3) If in contract for clinical waste management, please could you confirm the start date and the 
term of the contract? Could you please state if you contractually have the option extend 
past the standard duration and if so by how long? An example answer would be as follows. 
 

‘Aug 2022 start date for 3 years with the option of +1 extension wrote into the contract’ 
  

 
Clinical Waste Contract period 01/04/22 – 31/03/24.  Extension period TBD. 
 
 



 

 

4) If known, please could you confirm how many separate sites clinical waste is collected from 
across your estate? 
 
14 

If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 
 
 

 
 
 
Tabitha Gardner 
Chief Finance Officer 
 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 
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