Ref: FOI/2024/9893
Date Received: 29" May 2024
Response Due: 23 July 2024

Date: 5 July 2024

Dear Sir/Madam

NHS

Wrightington, Wigan and
Leigh Teaching Hospitals

NHS Foundation Trust

Information Governance Department
Suite 9

Buckingham Row

Brick Kiln Lane

Wigan

WN1 1XX

Email: foi@wwl.nhs.uk
Web: www.wwl.nhs.uk

With reference to your request for information received on 29" May 2024, | can confirm in accordance with
Section 1 (1) of the Freedom of Information Act 2000 that we do hold the information you have requested.

A response to each part of your request is provided below.
In your request you asked:

A - EPR (and whether notes are electronic or scanned)
1. Name of the system used:
SCM.
2. System provider name:
Altera.
3. System version name/number:
18.4.

4. Does the Trust anticipate changing the system provider at present? If so, which system will

replace it?
No.

5. If you have an EPR, are the records electronic or scanned?

Majority electronic but some are scanned.

B - PAS
1. Name of the system used:
PAS.
2. System provider name:
Dedalus.
3. System version hame/number:
8.3.

4. Does the Trust anticipate changing the system provider at present? If so, which system will

replace it?
No.



C — Theatre

1. Name of the system used:
Ormis.

2. System provider name:
Dedalus.

3. System version name/number:
Version 10.3.

4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
Yes, in the process of changing to Allscripts.

D — Ophthalmology

1. Name of the system used:
Medisight.

2. System provider name:
Medisoft.

3. System version name/number:
Version 1.22.1.

4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.

E — Endoscopy

1. Name of the system used:
HIS.

2. System provider name:
Endovault.

3. System version nhame/number:
22.4.

4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.

F — Chemotherapy
1. Name of the system used:
HIS.
Christie Wed Portal (CWP).
iIQEMO.
Somerset.
2. System provider name:
HIS — Allscripts.
CWP — The Christie.
IQEMO - 1Q Health Tech.
Somerset — Somerset Cancer Register.
3. System version name/number:
HIS — 22.4.
CWP — Unsure.
iIQEMO - 1.15.3.0.
Somerset — 22.02.81.
4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.



G - Cardiac/Cardiology/Vascular

1. Name of the system used:
Solus.
2. System provider name:
HD Clinical.
3. System version name/number:
3.14.2.2.
4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.
H - Pathology -
1. Name of the system used:
Telepath iLab.
2. System provider name:
Dh Opco UK Ltd.
3. System version name/number:
V2.2.
4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
Yes, Clinisys WinPath Enterprise.
| — Histology
1. Name of the system used:
Telepath iLab.
2. System provider name:
Dh Opco UK Ltd.
3. System version nhame/number:
V2.2.
4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
Yes, Clinisys WinPath Enterprise.
J — Radiology
1. Name of the system used:
CRIS.
2. System provider name:
Megentus.
3. System version nhame/number:
2.09.10t1f2.
4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.

K — Radiotherapy — The Trust shares this service with Northern Care Alliance. Please redirect the
question to NCA. Contact details below.

1.

2.
3.
4,

Name of the system used:

System provider name:

System version name/number:

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?



L — Maternity

1.

2.

3.

4,

Name of the system used:

Euroking.

System provider name:

Magentus.

System version name/number:

1.7.34 — to move to 1.7.4.1 imminently.

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

This is currently in discussion.

M — Paediatric

1.

Name of the system used:

Sunrise (Altera) based Electronic Patient Record system for general paediatrics and neonates.
BadgerNet used as a portal for neonates.

System provider name:

Altera.

CleverMed.

System version name/number:

Altera Sunrise v22.1.

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

There is no plan to replace Altera Sunrise. There is current intention to replace Euroking which is
the Maternity unit software and may alter the purchase of BadgerNet.

N — ICU/Intensive Care/CCU

1.

2.

3.

4.

Name of the system used:

ICCA.

System provider name:

Philips.

System version name/number:

J.01.00.001

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

No.

O - Dialysis — Dialysis patients get referred to NCA for treatment. Please redirect your question.

LN =

Name of the system used:

System provider name:

System version name/number:

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

P- Respiratory

1.

2.

Name of the system used:
HIS

Bighand

EPR

System provider name:
HIS — Altera

Bighand — Bighand

EPR — Orion



3.

System version name/number:
HIS — 22.4.

Bighand — 5.3.1

EPR — Concerto 6.4

4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.

Q - Dental

1. Name of the system used:
HIS.

2. System provider name:
Altera.

3. System version name/number:
22.4.

4. Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?
No.

R — Dermatology

1.

2.

3.

4.

Name of the system used:

Patient Centre 8.3.4 / HIS

System provider name:

WWL

System version name/number:

Patient Centre 8.3.4 and HIS 22.4.

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

N/A

S — Mental Health — The Trust does not have a mental health service. Please redirect the question to
GMMH. Contact details can be found below.

hoON=

Name of the system used:

System provider name:

System version name/number:

Does the Trust anticipate changing the system provider at present? If so, which system will
replace it?

1. If you have an EPR, are the records electronic or scanned?
Mainly electronic but some are scanned.

2. Does the Trust currently have an integration engine to securely exchange data between
software systems, both internally and externally? If so, what is the name and supplier of this
system?

Orion Rhapsody.

Please redirect Question K and O to NCA and Question S to GMMH.

Northern Care Alliance (NCA) NHS Foundation Trust
Email address: FreedomoflnformationRequests@nca.nhs.uk
Website: https://www.northerncarealliance.nhs.uk/contact-us/freedom-information-requests



mailto:FreedomofInformationRequests@nca.nhs.uk
https://www.northerncarealliance.nhs.uk/contact-us/freedom-information-requests

Greater Manchester Mental Health (GMMH) NHS Foundation Trust
Information Governance Department

Freedom of Information Team

Bury New Road

Prestwich

Manchester

M25 3BL

Email address: foi@gmmbh.nhs.uk

Website: https://www.gmmh.nhs.uk/freedom-of-information

If you are not entirely satisfied with this response, please do not hesitate to contact the Information
Governance Department via the email address provided. If we do not hear from you within 40 days, we
will assume that we have been able to accommodate your request under the Freedom of Information Act
2000.

Yours sincerely,

Segptbe—

Garry Harris
Deputy Director Digital, Chief Technology Officer

PLEASE NOTE:

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to: Information Governance Department,
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan,
WN1 1XX.

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision at:

The Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire, SK9 5AF

Helpline number: 0303 123 111
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