
 

 

 
 
 
 

Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk  

  

Ref: FOI/2024/9820 
 
Date Received: 25th April 2024 
 
Response Due: 20th June 2024 
 
Date: 17th June 2024 
 
 
 
Dear Sir/Madam  
 
With reference to your request for information received on 25th April 2024, I can confirm in accordance with 
Section 1 (1) of the Freedom of Information Act 2000 that we do hold the information you have requested. 
A response to each part of your request is provided below.  
 
In your request you asked:  
 
Please proved information regarding the following systems: 
1. Analytics (PLICS) – 

a. System type – Costing Software. 
b. Supplier name – Logex. 
c. System name – Logex Costing. 
d. Date installed – 28/02/2021. 
e. Contract expiration – 28/02/2025. 
f. Is this contract annually renewed? – No.  
g. Do you currently have plans to replace this system? – No. 
h. Procurement framework – No. 
i. Other systems it integrates with? – None. 
j. Total value of contract (£) – £110,254. 
k. Notes - e.g. we are currently out to tender – N/A 

 
2. BI & Data Warehousing 

a. System type – BI Data Warehousing 
b. Supplier name – Snowflake 
c. System name – Snowflake 
d. Date installed – 29/07/2021 
e. Contract expiration – 29/07/2024 
f. Is this contract annually renewed? - No  
g. Do you currently have plans to replace this system? - No  
h. Procurement framework – CCS RM3821 Data and Applications Solutions 
i. Other systems it integrates with? – eReferrals, PAS, EPR, Auditbase and CRIS. 



 

 

j. Total value of contract (£) – £177,000 
k. Notes - e.g. we are currently out to tender – N/A 
 

3. Cardiology 
a. System type – Admin, Booking and Reporting System 
b. Supplier name – HD Clinical 
c. System name – Solus 
d. Date installed – January 2024 
e. Contract expiration – January 2025 
f. Is this contract annually renewed? - Yes 
g. Do you currently have plans to replace this system? - No 
h. Procurement framework – Supply Chain 2020/s 114-277934 
i. Other systems it integrates with? – Philips, Spacelab, Change Health Care and HIS 
j. Total value of contract (£) – £10,725 
k. Notes - e.g. we are currently out to tender – N/A 
 

4. E-Rostering (staffing) 
a. System type – E-Rostering 
b. Supplier name – R L Datix 
c. System name – Allocate Optima 
d. Date installed – 2008 
e. Contract expiration – 22/07/2026  
f. Is this contract annually renewed? - No  
g. Do you currently have plans to replace this system? - No  
h. Procurement framework – H.T.E 
i. Other systems it integrates with? – ESR / Empactis Absence Management System 
j. Total value of contract (£) – £527,000 
k. Notes - e.g. we are currently out to tender – N/A 
 

5. Integration Platform –  
a. System type – Integration Engine. 
b. Supplier name – Lyniate. 
c. System name – Rhapsody. 
d. Date installed – Circa 2007. 
e. Contract expiration – December 2025 
f. Is this contract annually renewed? – No.  
g. Do you currently have plans to replace this system? – No.  
h. Procurement framework – RM1557.12 
i. Other systems it integrates with? – Please see attached. 
j. Total value of contract (£) – £25,000 per annum. 
k. Notes - e.g. we are currently out to tender 
 

6. Oncology – 
a. System type – Patient Tracking System used for MDT/National Cancer Audits. 
b. Supplier name – Somerset. 
c. System name – Somerset. 
d. Date installed – Over 10 years ago. 
e. Contract expiration – Ongoing. 
f. Is this contract annually renewed? – Yes, or over a few years.  
g. Do you currently have plans to replace this system? – No.  
h. Procurement framework – Trust to Trust. 
i. Other systems it integrates with? – Patient Centre. 
j. Total value of contract (£) – £74,190. 
k. Notes - e.g. we are currently out to tender – N/A.  



 

 

6b. Oncology – 
a. System type – Patient Tracking System used for patients on a cancer follow up pathway. 
b. Supplier name – Infoflex. 
c. System name – Infoflex. 
d. Date installed – April 2024. 
e. Contract expiration – Ongoing. 
f. Is this contract annually renewed? – To be reviewed annually. 
g. Do you currently have plans to replace this system? – No.  
h. Procurement framework – N/A. 
i. Other systems it integrates with? – Patient Centre and Somerset. 
j. Total value of contract (£) – funded through GM Cancer. 
k. Notes - e.g. we are currently out to tender – N/A.  

 
7. Pathology –  

a. System type – Pathology 
b. Supplier name – Dh Opco UK Ltd 
c. System name – Telepath iLab 
d. Date installed – Pre 2013 
e. Contract expiration – March 2025 (current support) 
f. Is this contract annually renewed? - Yes  
g. Do you currently have plans to replace this system? – Yes (LIMS) 
h. Procurement framework – SBS/15/CR/WAS/8387 
i. Other systems it integrates with? – Multiple. 
j. Total value of contract (£) – £161,041 + VAT annual cost 
k. Notes - e.g. we are currently out to tender – N/A 
 

8. Patient Administration System - Acute 
a. System type – PAS System. 
b. Supplier name – Dedalus (DH OPCO UK LTD). 
c. System name – Patient Centre. 
d. Date installed – June 2023 latest version. 
e. Contract expiration – March 2025. 
f. Is this contract annually renewed? – Yes.  
g. Do you currently have plans to replace this system? – No.  
h. Procurement framework – SBS/15/CR/WAS/8387 
i. Other systems it integrates with? – HIS, Euroking, Prism. 
j. Total value of contract (£) – £615,000 
k. Notes - e.g. we are currently out to tender – N/A. 

 
8b. Patient Administration System - Community 

a. System type – Electronic Patient Record System. 
b. Supplier name – TPP. 
c. System name – SystmOne. 
d. Date installed – Circa 2005. 
e. Contract expiration – 08/07/2028 
f. Is this contract annually renewed? – No 
g. Do you currently have plans to replace this system? – No 
h. Procurement framework - LPP 
i. Other systems it integrates with? – Please see attached. 
j. Total value of contract (£) – £937,520 
k. Notes - e.g. we are currently out to tender – N/A 

 
 
 



 

 

9. Pharmacy 
a. System type – Pharmacy Operating System. 
b. Supplier name – EMIS. 
c. System name – EMIS Health Secondary Care. 
d. Date installed – 2008. 
e. Contract expiration – 2029. 
f. Is this contract annually renewed? – No. 
g. Do you currently have plans to replace this system? – Not in the review stage yet. 
h. Procurement framework – Yes. 
i. Other systems it integrates with? – Pharmacy Robot. 
j. Total value of contract (£) – £444,000 
k. Notes - e.g. we are currently out to tender - N/A 
 

9b. Pharmacy 
a. System type – Pharmacy Dispensing Robot. 
b. Supplier name – Becton Dickinson Dispensing UK Ltd. 
c. System name – BD Rowa ARiM 
d. Date installed – 2009. 
e. Contract expiration – Out of contract. Business case submitted for replacement. 
f. Is this contract annually renewed? – No (Service contract in place, annually renewed). 
g. Do you currently have plans to replace this system? – Yes. 
h. Procurement framework – Yes. 
i. Other systems it integrates with? – Pharmacy Operating System. 
j. Total value of contract (£) – £23,094 
k. Notes - e.g. we are currently out to tender - N/A 

 
10. Scheduling* - Community 

a. System type – Electronic Patient Record System. 
b. Supplier name – TPP. 
c. System name – SystmOne. 
d. Date installed – 2005. 
e. Contract expiration – 08/07/2028 
f. Is this contract annually renewed? – No 
g. Do you currently have plans to replace this system? – No 
h. Procurement framework - LPP 
i. Other systems it integrates with? – Please see attached. 
j. Total value of contract (£) – £937,520 
k. Notes - e.g. we are currently out to tender – N/A 
 

11. Theatres 
a. System type – Operating Room Patient Information System. 
b. Supplier name – Dedalus (DH OP CO UK LTD). 
c. System name – ORMIS. 
d. Date installed – 2007. 
e. Contract expiration – 31/12/2025. 
f. Is this contract annually renewed? – Out of Contract. 
g. Do you currently have plans to replace this system? – Yes. 
h. Procurement framework – SBS/15/CR/WAS/8387 
i. Other systems it integrates with? – Allscripts HIS. 
j. Total value of contract (£) – £269,804 
k. Notes - e.g. we are currently out to tender – No system purchased and being built. 
 
 
 



 

 

12. Secondary Care Electronic Prescription Service (EPS) 
a. System type – Secondary Care Electronic Prescription Service (EPS) 
b. Supplier name – No system installed.  
c. System name – N/A 
d. Date installed – N/A 
e. Contract expiration – N/A 
f. Is this contract annually renewed? - Yes/No – N/A 
g. Do you currently have plans to replace this system? - Yes/No – N/A 
h. Procurement framework – N/A 
i. Other systems it integrates with? – N/A 
j. Total value of contract (£) – N/A 
k. Notes - e.g. we are currently out to tender – N/A 
 

 
If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 
 

 
 
Tabitha Gardner 
Chief Finance Officer 
 
 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 




