
 

 

 
 
 
 

Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

  
Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk  

Ref: FOI/2023/9258  
 
Date Received: 3rd October 2023 
 
Response Due: 31st October 2023 
 
Date: 25th October 2023 
 
 
Dear Sir/Madam 
 
 
You asked:  
 
We are researching and compiling information about NHS trusts’ use of technology as part of our 
ongoing coverage of the NHS tech landscape. According to our records, your trust’s contract with 
below supplier has already expired this year.  
 
Please could you confirm whether you have agreed a contract with a new supplier (if so what is the 
contract length and name of the supplier and system in question), or if you have extended your 
contract with your existing supplier? If neither, please provide details of what’s happening at the 
minute (e.g. the trust is procuring a new system, the trust is developing an in-house solution etc). 
  
Field display 
name  

Name of the 
supplier  

Name of the 
software/system  

Final Contract 
expiry date  Revised Date  

Staff rostering 
system  Allocate Erota 03/01/2023 

Health Roster 
contract expires 
23.07.2025 

HR/workforce 
management 
system  

Microcare 
Technologies LTD 

IJES (Job 
Evaluation System) 03/01/2023 

contract is in place 
until 30.11.2028 

HR/workforce 
management 
system  Patchwork Health 

Patchwork 
(medical bank 
platform) 08/01/2023 

Don’t have this 
system anymore.  
Now supplied by 
Liaison (TempRE) 
until 28.03.2026 

Financial 
management 
system  NHS SBS Oracle 07/01/2005 

contract in place 
until 31.08.2028 

 
  



 

 

If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 
 

 
 
Tabitha Gardner  
Chief Finance Officer 
 
 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 
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