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What is health literacy?

“Health literacy is the personal knowledge and competencies that are 
gained through daily activities, social interactions and across 
generations. Personal knowledge and competencies are mediated by 
the organisational structures and the availability of resources that 
enable people to access, understand and use information and services 
in ways that promote and maintain good health and well-being for 
themselves and those around them”. (WHO 2021)
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