
 

 

 

We Are Listening- 
FEBRUARY 2020 

TOTAL FORMS RECEIVED: 62 
31 forms from Thomas Linacre Centre 

31 forms from Leigh Infirmary 
Thank you for completing our feedback forms, your opinion is very important to us. 

All feedback is discussed at our monthly staff meeting. 

 

PATIENT OVERALL EXPERIENCE 
94% of  thought their experience was EXCELLENT 

6% thought it was GOOD 
 

 
FAMILY AND FRIENDS 

84% said they were EXTREMELY LIKELY to recommend our service to family/friends 
16% said they were LIKELY to do so 

 

 
HOW CAN WE IMPROVE YOUR AUDIOLOGY SERVICE? PATIENT 

COMMENTS/SUGGESTIONS: 
 

‘Don’t need improvement- extremely satisfied.’ 

Reply: Thank you from all of the Audiology staff. We’re always happy to hear when we’ve done a good job. 
 

‘‘It should not be necessary to make an appointment to collect hearing aid batteries- very inconvenient.’ 

Reply: Thank you for your feedback. The reason we have an appointment system to collect batteries is to 
change the tubes which need to be changed to ensure the hearing aid is working efficiently. We aim to give 

enough batteries to last for 6 months and there is an option of attending for a maintenance class and we 
can show you how to retube the aids yourself. 

 
 

‘The audiology service is first rate and needs no changes. The glass display cabinet is good to look at and see the 
advances made in hearing loss. A very good service with very well trained technicians.’ 

Reply: Thank you from all the Audiology staff. We always do our best to answer any queries/questions our 
patients and visitors may have. 

 

‘Have text telling you next appointment.’ 
Reply: We do have a text reminder service for any appointments that have been booked in with us. If you 

would like to receive these if you provide us with your mobile number we can add this to your records. 
 

 


