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What is Patient Initiated Follow-up (PIFU)?

It means you will not be given a further appointment when leaving the Cardiology outpatient

clinic; you will be put on a PIFU list. 

If you need an appointment because you are experiencing a change in your Cardiology

condition, you can do so by contacting the dedicated telephone number 0300 555 4567: you

do not need to contact your GP for a new referral.

Why is the booking of Cardiology appointments changing?

The service has a long waiting list for follow-up appointments. During this waiting time, you

may feel you require a sooner appointment, or you may feel you don’t need an appointment

at all. The PIFU appointment gives you the flexibility to manage your own appointments.

How long will a PIFU appointment last?

Depending on your discussions in your outpatient appointment, your PIFU appointment

could last either 6 or 12 months. 

If you feel you need an appointment within this time period, please telephone the

appointment centre and an appointment will be made for you as soon as possible, usually

the next available appointment.

When the PIFU time period elapses, you will either be discharged back to the care of your

GP, or it will trigger an appointment for a check-up. This will be discussed with you in clinic,

and you should have a full understanding of which path applies to you. If you are unsure,

please ask. 

Any discharge will only occur following instruction from your Cardiology Consultant; a letter

will be sent to yourself and your GP.If you become unwell after discharge, please contact

your GP and a new referral to an appropriate service can be made. 

The PIFU appointment time period starts from the date you last attended the Cardiology

outpatient clinic.



Can I just turn up at the department?

You should not attend the department without a pre-arranged appointment. 

If you are unwell, please make an appointment for the Cardiology clinic and contact your GP

if you are unable to wait. Please contact the trust via 0300 555 4567

Can I decline a PIFU appointment?

This will be discussed in the clinic consultation when an informed decision will be made. Not

all patients will be suitable for PIFU.

Contact Details

Appointments: 0300 555 4567
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