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Introduction

As per the NHS standard Contract [Service Condition 17.10] the Trust must comply where
applicable with NHS car parking guidance.

In particular, the Trust must ensure that any car parking facilities at the provider’s premises
for service users, visitors and staff are available free of charge to those groups and at those
times identified in, and otherwise in accordance with that guidance.

The definitions of these groups are as follows:

Disabled people

A disabled person is a holder of a valid Blue Badge attending hospital as a patient or visitor
or is a disabled person employed by the hospital trust.

Disabled patients/visitors

Receive free parking for the duration of their attendance at, or visit to, the hospital.

Disabled employees

Receive free parking while at the hospital for purposes relating to their employment.



A blue badge must be in date and clearly displayed.

Frequent outpatient attenders

Parking will be provided free to all outpatients who attend hospital for an appointment at
least 3 times within a month, and for an overall period of at least 3 months. A ‘month’ is
defined as a period of 30 days.

Parents of sick children staying overnight

The parent of a child in hospital overnight is a parent or guardian of a child or young person,
under 18 years of age, who is admitted as an inpatient at hospital overnight.

They receive free parking between the hours of 7:30pm and 8:00am while visiting the child.

This would apply to a maximum of 2 vehicles.

Staff working night shifts

Staff working night shifts or members of staff with a shift starting after 7:30pm and ending
before 8:00am. They receive free parking for the duration of their shift.



Staff must hold and display a valid staff permit.

Exemption Certificates

Exemption certificates are available from all wards. The exemption is issued to the patient
but can be displayed in any vehicle they use to travel to appointments.

Exemption certificates must be in date and clearly displayed. Parking signs and restrictions
must be obeyed even when displaying an exemption certificate.

Further information can be found on the Government website.

https://www.gov.uk/government/publications/nhs-patient-visitor-and-staff-car-parking-
principles/nhs-patient-visitor-and-staff-car-parking-principles
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