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Web: www.wwl.nhs.uk
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Date: 12th August 2020

Dear Sir/Madam
INFORMATION REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2000
You asked:
1. What is the main Radiology (RIS/CRIS) system that your Trust/Health Board runs?
CRIS – The Radiology Information Solution
2. Who is the supplier of this system?
Wellbeing Software Group, Healthcare Software Solutions Ltd
3. What is the annual cost of the system?
£105,197 PA
4. How long is the contract for the system, and when does it expire?
This runs for 5 years from 1-7-18 to 30-6-23
5. What is the overall lifetime cost of the system?
The following is the cost of the Managed Service during 2013 -14 to 2022-23:
YEAR
2013-14
2014-15
2015-16

ANNUAL COST
£76,640
£104,741
£105,893

part year costs only

2016-17
2017-18
2018-19
2019-20
2020-21
2021-22
2022-23
TOTAL

£107,587
£111,030
£105,197
£105,197
£105,197
£105,197
£105,197
£1,031,876

6. What is the main Picture Archiving and Communications System (PACS) system that your
Trust/Health Board runs?
GE PACS
7. Who is the supplier of this system?
GE Healthcare
8. What is the annual cost of the system?
£244,802 PA at the point when the MES commences (which is anticipated to be approximately
September 2020)
9. How long is the contract for the system, and when does it expire?
The MES was due to start in approximately June 2019 and run for 5 years (between 1-6-19 to 30-6-24)
at the point when the new equipment went live (at which point the old GE PACS contract would be
cancelled). The ‘Go Live’ date has not yet commenced (but anticipated to do so in approximately
September 2020). This may result in the new MES running an additional year (between 1-9-20 to 31-825) in order to fulfil the 5 year time period.
10. What is the overall lifetime cost of the system?
The following is the cost of the GE PACS Service during 2013 -14 to 2024-25 (with this final year being
as a result of commencing the 5 year MES late from approximately September 2020, which will then
potentially need to run for the full 5 years):
PACS
YEAR
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20
2020-21
2021-22
2022-23

ANNUAL COST
£146,383
£195,177
£195,177
£195,177
£201,138
£207,243
£206,974
£244,802
£244,802
£244,802

part year costs only

2023-24
2024-25 *
TOTAL

£244,802
£244,802
£2,571,279

* due to MES commencing late, this may result in the contract running
until approximately September 2025 (in order to run for the full 5 years)

11. What is the main Pathology (LIMS) system that your Trust/Health Board runs?
Please see response (below).
12. Who is the supplier of this system?
Please see response (below).
13. What is the annual cost of the system?
Please see response (below).
14. How long is the contract for the system, and when does it expire?
Please see response (below).
15. What is the overall lifetime cost of the system?
In response to questions 11 to 15:
Salford Royal NHS Foundation Trust and Wrightington, Wigan and Leigh NHS Foundation Trust have joined forces to
create a joint pathology service called Pathology at Wigan and Salford.
This information should be held by Salford Royal NHS FT. Please submit a request to them by
emailing FOIrequest@srft.nhs.uk or informationsecurity&dataprotection@srft.nhs.uk

I trust that this information is helpful to you, however if you are not entirely satisfied with this response
please do not hesitate to contact the Information Governance Department on 01257 488271. If we do not
hear from you within 28 days we will assume that we have been able to accommodate your request under
the Freedom of Information Act 2000.

Yours sincerely,

Mary Fleming
Chief Operating Officer
PLEASE NOTE:
If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to: Information Governance Department,
Wrightington, Wigan and Leigh NHS Foundation Trust, Wrightington Hospital, Hall Lane, Appley Bridge,
Wigan, WN6 9EP

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision at:

